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elcome



PlUrpose

0 explore options for deliverng Case
Management teoels te stafi In remote Iocations.
This willFhelprincrease: preductivity for Iegall stafi,
RelpIng them, te achieve: oulr common goal of
providing: high-quality: legal assistance



Remote Access Solutions

Fhere are s major categeries

Wel Enalkled
Citrix (Remote' Viewing))
Dial=tpré& VENFCONRECHIGRS



Webh Enabled

AlWweh-enakled application s
traditienally, conpesed ofi three: tiers:

» Database backend
n \\Vep front-end
s Custem' application Binding the twe



Citrix (Remote Viewing)

Fhe client runs an application renotely en the
server, with all data stored oni the remote: SErVer or

Retwork; put stillthave the application displayed en
the client computer.

travel the networ:




Dial-up & VPN connections

A dial-tiprconnectionr USes a modem to
dial- directly’ te’ the main; ofifice.

A VPN connection uses a VPN tunnel
10 cONNEct over the lnternet to the
main: office.

Betih of these methods simulate: the
FAN connection that a desktop i the
office woeuld have.



Two Application: Designs

\Weh hased

= Consistsiof a database, custom application andiweb senver. The
custem application generates; the Well pages;and application
iogic.

a Clients Use a standard wel breowselr: te access the server. This
allews virtually' any: computer Withi Internet access to use the
system.

Client/Server

s Consists off a datakase and server application which handles; all
off the application logic.

= Clients use a custom windows application to access| the Senver.
Tnis requiresiclients toruse a supportedi desktop platform,
usually: windows.

= The client application requires a direct connection te the server.
This usually: means that remote users need special configuration
to access the server.



Considerations

Banadwidth

x What type ofi Connections de remote Users have?

x [How demanding| s the client applicatien on| the
NELWOIK?

Security

x |s the CMS designed to withstand' attacks frem; the
Internet?

xS the client platferm| pretected frem Security: threats?

Features

a Can clients use the necessary functions ofi the
applicatien over a particular remote access method?



Conclusion

Theideal remoter aceess selution: Is Veny,
dependent on the CVS youlare using,

and onrthe requirements of Youlr remote
UISEJS.

Client/server: systems, generally: work hest wiith
clirx (remoete Viewing).

A Welhased system IS hest suited te provide
ACCESS t0 emote USers.

Intemet handwidth and security: capanilities are
Impertant ISSUes to coensider.
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